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as more teens migrate online and away from face-to-face interactions
with friends, it becomes more important for them to know who else is in

their peer group. approximately four-in-ten teens (38%) say that knowing
someone’s phone number or email address is the most important way to
get to know someone, and just over one-in-ten say they most often make
new friends by word-of-mouth (10%). at the same time, a sizable share of
teens say they mostly make friends through social media (22%) or other

online means (26%), such as emailing or messaging. many teens say they
don’t have a lot of friends in real life. in fact, nearly three-quarters (74%)

of teens say they have just a few friends in real life. this means that
teens’ most important sources of social support are mostly online. online
groups and forums can provide teens with one of the few reliable sources
of social support they have available. more than half of teens (52%) say

they have learned new things or made new friends through online groups
or forums. similarly, half of teens say they have learned new things or

made new friends through online games. online communities are also a
common source of emotional support for teens. one-third of teens (33%)
say they have gotten emotional support through online groups or forums,

and one-in-ten say they have gotten emotional support through online
games. a smaller share (26%) reports that they have gotten emotional

support from parents or other adults. the time teens spend in online
groups and forums varies according to the age of the teen. the youngest
teens (13- to 15-year-olds) are most likely to report spending the most

time in online groups and forums. younger teens, particularly those aged
13 to 14, spend the most time on these sites.
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for participants who are in online groups, the percentage who say the
following factors play a major role in their choice of group is lower for

hispanics than whites: having a parent with a high school diploma or less
(12% vs. 18%), being from a lower-income family (13% vs. 16%), or
having recently moved to the area (11% vs. 14%). meanwhile, more

hispanics than whites say the ease of talking to friends online or on the
phone is a major factor in their choice of group (23% vs. 20%). this

pattern is largely the opposite of what we find for participants who are not
in online groups. the likelihood of using online communities to develop

close friendships varies by a variety of demographic factors. specifically,
teens who are black are more likely than whites to say the following

factors play a major role in their choice of community: having a parent
with a high school diploma or less (18% vs. 13%), being from a lower-

income family (20% vs. 15%), or having recently moved to the area (19%
vs. 15%). teens who are in online communities are more likely than

participants in other study groups to say these factors play a major role in
their choice of community. this pattern is most pronounced among black
teens (59% vs. 47%), followed by hispanic teens (50% vs. 39%), and then

white teens (45% vs. 34%). for participants who are in online
communities, the percentage who say the following factors play a major

role in their choice of community is higher for hispanics than whites:
having a parent with a high school diploma or less (21% vs. 12%), being
from a lower-income family (19% vs. 14%), or having recently moved to
the area (19% vs. 13%). teens who are in online communities are more
likely than participants in other study groups to say these factors play a

major role in their choice of community. 5ec8ef588b
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